
 

Control room design 

Control room design is 
ErgoS' main activity and 
covers projects in process 
industry, power plants, 
traffic control centres, call 
centres, ship bridges, 
dealing rooms and 
dispatching centres. 

Control room ergonomics                www.ergos.nl 

Key to success 
Twenty-five years of control 
room design experience, 
show that user participation 
is the key to success in 
control room design projects.  
3D-modelling techniques are 
fast, convenient and good 
looking. Even better results 
can be achieved by a full-size 
mock-up evaluation. A mock-
up evaluation often reveals 
important details that did not 

 
show up at the task analysis. 
Both mock-up and 3D-models 
are perfect visualisation aids, 
giving de end user 'hands-on' 
experience in the design 
process. This is essential for 
management approval and 
user acceptance of the end 
result, and it helps to quickly 
find practical solutions to 
many detailed design 
questions. 


